
 

PRESS RELEASE  
 
INNIO in Jenbach Receives AEO-F Certificate for Customs Simplifications  

 
• The internationally recognized customs certification empowers INNIO in Jenbach as an 

Authorized Economic Operator (AEO-F) 
• The certificate assures improved security and safety along the entire global supply chain  
• Processing procedures will be shorter for a growing number of exports to countries 

outside the EU  
 

Jenbach, Austria – May 2,  2023 – INNIO in Jenbach has achieved certification as an Authorized 
Economic Operator – Full (AEO-F). The internationally recognized world customs certificate, which 
was issued by the Austrian customs bureau, verifies that the provider of Jenbacher energy solutions 
and services is a highly trustworthy and reliable partner within the global supply chain. 
 
AEO-F status is a quality mark awarded to companies based on their reliability, safety, and security 
in the international trade of goods. Thanks to reduced checks and preferential customs treatment, 
the world customs certificate speeds up customs clearance for both imports and exports. It also 
makes it easier to obtain further customs simplifications. 
 
To be approved as an AEO-F involves meeting a wide range of requirements. As part of the 
certification process for INNIO in Jenbach, checks included an examination of the company’s 
financial solvency, compliance measures, sound accounting methods, and observance of customs 
legislation, as well as its management of safety, security, and quality matters. 
 
“AEO-F certification is an important initiative for a thoroughly secure international supply chain – 
from the upstream supplier through the manufacturer to the end consumer. Simplified customs 
clearance enables us to now offer our customers across the globe shorter processing procedures 
and a certified safety and security standard when delivering our high-quality Jenbacher products 
and services,” explains Martin Mühlbacher, vice president and site manager of INNIO in Jenbach.  
 
AEO-F status is recognized around the world by members of the European Union, Switzerland, the 
U.S., Norway, Japan, Andorra, and China. The AEO-F certificate combines the customs simplification 
of AEO-C (customs) and the safety and security elements of AEO-S (safety and security) and 
represents the highest achievable level of customs certification. Security for the movement of 
goods within international trade is becoming increasingly vital due to continuing globalization and 
growing international terrorism. 
 
 



 

 
INNIO 
INNIO is a leading energy solution and service provider that empowers industries and communities to make 

sustainable energy work today. With our product brands Jenbacher and Waukesha and our digital platform 

myPlant, we offer innovative solutions for the power generation and compression segments that help industries 

and communities generate and manage energy sustainably while navigating the fast-changing landscape of 

traditional and green energy sources. INNIO is individual in scope, but global in scale. With our flexible, scalable, 

and resilient energy solutions and services, we are enabling our customers to manage the energy transition along 

the energy value chain wherever they are in their transition journey. 

INNIO is headquartered in Jenbach (Austria), with other primary operations in Waukesha (Wisconsin, U.S.) and 

Welland (Ontario, Canada). A team of more than 4,000 experts provides life-cycle support to the more than 

55,000 delivered engines globally through a service network in more than 100 countries. 

INNIO’s improved ESG Risk Rating again places it number one of more than 500 companies in the machinery 

industry assessed by Sustainalytics.  

For more information, visit INNIO’s website at www.innio.com. Follow INNIO on Twitter and LinkedIn. 
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